FAQ

Assigned Originators in Avista

The Assigned Originator in Avista Must Match the
Originator Listed on the 1003 Government Monitoring Tab
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Loan Number/Loan Amount/
Est. Closing

400012704
$155,000.00

Institution Information

(0 riginatar: LoanOfficer, Test2 )

Borrower
America, Andy
Property Address

4321 Main Street
Boston, & 02111
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This application was taken by:
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Originatar Company

Originator Mame

|Test Broker 1

Originator Identifier

|AAA BestTest Broker

Interviewer Address

[a378

Interviewer City

|123 main street

IWEI rcester

L . -

To ensure your file flows thru submission to funding smoothly, start by uploading and assigning your originators to the
loan properly. Loans submitted with Incorrect or conflicting Originator ID’s will be released back for correction and

resubmission.

New Loan Setup:

v" When uploading a file to Avista, the licensed Originator selected from the dropdown must match the Originator
shown on the Government Monitoring Tab of the 1003.

New Loan Setup

In the text box below, enter a few sequential characters contained in any of the
following: Institution ID, Institution Name, Originator First Name, or Criginator Last
Mame. Then, select an item from the drop down menu, and click Submit.

Originator: |loan

1003-Test WS = ABC Test Broker = Test LOAN

Action:
1003-Test WS = ABC Test Broker = Test2 LoanOfficer
1003-Test WS = ABC Test Broker = Testnew LoanOfficer
Submit I Cancel |

Originators not showing in your dropdown may be due to:
v

Originator is set up incorrectly and/or has not been assigned a user ID. All originators must be assigned user ID’s

as an “Originator” or “Originator Manager” (User Roles cannot be changed, users set up incorrectly will need a

new user profile and ID created)

v User ID is “Inactive” (Users go inactive after 90 days of non-use)*

*Note: For users that do not normally log into Avista, the log in feature may be disabled to prevent them from going

inactive. Email your request to brokersupport@clearpointfunding.com .
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Transferring Loans:
Loans with incorrect or conflicting Originator ID’s will need to be transferred to the correct Originator, so that
the Originator on the Government Monitoring Tab of 1003 matches Avista.
Loans can be transferred in Avista under the “Actions” tab by selecting “Transfer Loan” and entering the correct

v

v

loan officer.

Processing P =
Cond Commit (92800} |4 =
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Services

Status and Tracking

Imaging
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Archive Lean &
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Edit Fannie Mas &
Casefile ID
Export Loan =
Relsase =B
Transfer Loan 3)

Loan Transfer

Loan Mumber:

Borrower Name:

400012704
Andy America

In the text box below, enter a few sequential characters contained
Institution Mame, Originater First Mame, or Originator Last Mame. |

[Driginator:

down menu, and click Submit.
~

|1UCI3-Test Retail Brokered = CPF Test Broker > Test2 LoanOfﬁc}

Submit |

Cancel

Creating Users:
All Originators must be assigned user ID’s as an “Originator” or “Originator Manager”
If an Originator does not have a user ID then one must be created for them

User ID’s can be created by the AE or the Broker’'s Manager/Delegated Admin. (DA) listed in their Avista profile.
The NMLS numbers must be added to every Originator’s profile

Once an Originator’s user ID account is created, loans can be transferred to them

v

v
v
v
v

User ID’s can be created by 4 easy steps in Avista:
Select “Manager User Accounts” under the “Quick Links” menu

Select “Originators” from the “User Type” drop down than click “Add New”
Enter the required fields marked by the red *asterisk and the Originator’s NMLS ID in the User Profile
Select “Wholesale Broker” Group and click Add to complete the User Registration
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Loans in Process:
Discrepancies found by ClearPoint Funding on loans in process will require verification of licensed Originator and Avista
User ID. Broker Support will work with AE and Broker to create/correct User ID’s and /or transfer loans to correct

Originators.

Note: Be sure to select “Final” under the “Actions” Tab to resubmit files that have been released
by our Submission Team

User Profile

*Status:

*User ID:
*Password:
*Confirm Password:
*First Name:

*Last Name:

Any field with an asterisk (*) is a required field.

Loan Originator ID (NMLSR): |

Address: |

*Phone:

*Email: |

[*Grnup: [Wholesale Brokers

= )

FAQ's and additional guides are available in the Avista “Resource Center” under “Quick Links” and on our website at
www.clearpointfunding.com
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